Overview of Compliments and Complaints

APPENDIX 3
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Compliments
Compliments Received
a0
{0 ofce
«@ pcYrs
pgcE
I 4 meE
xn OACES
m ¥
o
os'ov os'0v oa'0v s = oo ooe oroe oo
Qi Qlr2 Qlr3 Qlre Qilrt Qlr2 Qi3 Qlrs
Complaints Received
Stage 1 Complaints Received Stage 2 Complaints Received
Io
nfcs gfcs
Qcyres pcYrs
- QcE pcE
meE = :1:=3
= OACS OAcE
1im
L)
u J e ——Y
os'ov os'ov os'ov os'ov ovgE  ovee ovgE ovee os'ov oa'ov os'ov o0 oo OovoeE Ovge OveE
Qird Q2 Qi3 Qlrse Qir Q2 Qi3 Qlre Qir Qlr2 Qi3 Qlre Qlr2 Qlr3 Qlre
Stage 3 Complaints Received Ombudsman Complaints Received
.-
ofcs ofcs
QcYrs QcYrs
? QcE pcE
meE [=1:1:=3
2 ACE DACE
1
o
[s = e osov os'ov oo o ovoe oo ooe os'ov oa'ov oaov os'ov oo o ovoe ooe
Qird Q2 Qi3 Qlre ailrt Q2 Qi3 Qlre Qlr Q2 Qi3 Qlre Q2 Qi3 Qlrs




Complaints Categories
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Complaints Completed Stages 1 - 3
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Please note non service directorates graph split from service
directorates because of low figures.




Outcomes

Service Directorates Stages 1-3
Outcomes
290
200
@ Not
= Uplkek
m Uphelds
n parthy
Uplkekd
< A
o
067 06/07 0607 06/[7 0703 07/0% 0703 0703
ot Qtr2 Qtd Qtd Ot Qt2 Qtd Ot
Hon Service Directorates Stages 1-3
Outcomes
o
o Not
Uplkek
@ Uplelds
Party
Up ek
06/07 06/07 067 0607 0708 07/ 0708 0708
Qt1 Otz Qt3 Otd Ot Qt2 Qtd ot

Please note non service directorates graph split from service
directorates because of low figures.

Ombudsman Complaints
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